
Question Answer

How do I order Hazelden on Demand 
subscriptions? 

Place your order by contacting your Hazelden 
Sales Representative or call 800-328-9000.

What is required in purchasing a Hazelden on 
Demand curriculum subscription (content and 
video product or content-only product)?

As part of the subscription, your organization will 
need to identify the number of buildings/sites 
(and names of sites, if available) that will be using 
each subscription. Your organization will be asked 
to sign an agreement for those buildings/sites 
outlining the Terms of Use for the subscription(s). 
Contact a Hazelden Sales Representative for more 
information.

What is required in purchasing a Hazelden on 
Demand video-only subscription?

After placing your order with a Hazelden 
Sales Representative, you must agree to the 
Hazelden Terms of Use in order to activate 
your subscription. Contact a Hazelden Sales 
Representative for more information.

How will we receive the Username and Password 
to access the Hazelden on Demand site?

After your order has been placed, Hazelden 
will e-mail you a URL address, Username and 
Password that gives you access to the site.  We 
recommend that you provide Hazelden the e-mail 
address for the person who is going to serve as the 
Subscription Administrator. He or she will be sent 
the access to the site. 

How does the Subscription Administrator provide 
access to the subscription(s) at the various 
buildings/sites?

The Subscription Administrator assigns each 
subscription to different buildings or sites 
by giving them each a unique Username and 
Password. (Note: This Username and Password 
will be used by everyone at that building or site.)

How does each user access subscriptions on the 
Hazelden on Demand site?

Users will utilize their building’s Username and 
Password to log onto the Hazelden on Demand 
platform and select which subscription they wish 
to view.

What equipment is needed to play Hazelden on 
Demand streaming videos?

Hazelden On Demand videos can be played on a 
computer, projected on a screen via a computer, 
played on a smart board or streamed through a 
closed circuit Television. All you need is Internet 
access and adequate bandwidth.

Hazelden On Demand is a very simple, subscription-based system that provides your organization with 
easy 24/7 access and use of Hazelden’s evidence-based content. For each title you subscribe to, your 
organization will receive access to the product (this may be a video-only, content-only, or video and 
content product) for three full years of service.
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What equipment is needed to access the 
documents in a subscription?

Subscription documents are available on the 
Hazelden on Demand platform in PDF format. 
You will need Adobe Reader to access them. Adobe 
Reader can be downloaded for free from adobe.com. 
These documents can be read online, downloaded to 
a computer or printed directly from the Hazelden on 
Demand platform.

How is a Hazelden on Demand subscription 
renewed?

Six months prior to the end of your subscription 
term, Hazelden will notify you that it is time to 
renew. It is very easy to renew your subscription 
with all Usernames and Passwords remaining the 
same.

What if our organization decides to terminate at 
the end of our three-year subscription term?  

If you decide to terminate the subscription after 
your three-year term, access to the Hazelden on 
Demand site will be turned off at the end date of 
your subscription(s). All printed copies of documents 
must be destroyed and all electronic copies of 
documents saved on computers must be deleted.

What if we want to purchase additional 
subscriptions over time?

It is very easy to add subscriptions to your 
buildings/sites. Once purchased, your Subscription 
Administrator can assign new subscriptions to 
buildings or site while allowing them to continue 
to use the same unique Username or Password. 
The only difference will be the end date of each 
subscription.

Can we terminate our subscription before the 
three-year period is up?

No. Once you agree to the three-year subscription, 
it cannot be terminated early and no monies can be 
refunded.

Can we move the subscription(s) to a 
different building/site during the three-year 
subscription?

No. Once a building or site has been assigned a 
Username or Password, you cannot reassign that 
license to another building or site. For this reason, 
you will want to be careful when you assign the 
subscriptions, to make sure you are choosing the 
correct buildings or sites from the start..

When does the three-year subscription period 
start--when I purchase the subscription or when 
I first start to use it?

Your three-year subscription period begins when 
you sign the agreement and Hazelden sets up your 
Subscription Administrator with a Username and 
Password.

Who do I contact if I have other technical 
support questions?

If you are a Subscription Administrator, contact 
Hazelden at 1-800-328-9000 X 4466 or e-mail 
subscriptions@hazelden.org. Support is provided 
Monday through Friday between 8 a.m. and 5 
p.m. CST. If you are an End User, contact your 
Subscription Administrator for this information. 
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